MyHuumunanshoe Glogxernoe 06weodpazoBaTenboe yupexnenne " Cpenuss 06ueodpazosaTesbHas mKoaa

OT4eT N0 BRINONHEHHIO LIAHA MEPOTIPUATHIL 110 YCTPaHEHHIO HEAOCTATKOB, BLIABNCHHbIX B X0zie NpoBeiens B 2021 roJly He3aBUCHMOH OLIEHKH KadecTBa yC/ioBuii OCYIIECTRIIEHHS 00

PacrofoKeHHbIMK Ha Tepputopun Ceepuaosckoii o6nacTi

Ne 16" 3a I noayroaue 2022 roga

(nanmerosanme 06paIoBaTeNEHON OpraHM3aLHM, NIEpPHO/ HAa KOTOPBIH CIOPMHPOBaH rnaH)

ropoackoi oxpyr Ilepsoypaibek

(HAMMEHOBAHHE MYHHLIMIANLHOTO ofipasosanus)

Pa3’0BaATENbHOH AEATENLHOCTH OpraHH3aLHAMH,

Ne n/m Henocratku, BLIsIBAEHNBIE B X01C HaumenoBanue MeponpusTHs No ycrpanenuio ILnanoBbiii cpox | OTBeTCTBEHHBII HCNOMHATEND Ceenenus o xoae peaiusaunn MeponpusTHs
HE3ABHCHMO# OEHKH Ka4ecTBa yCa0BHi HEOCTATKOB, BbIABJIEHHLIX B X0€ HE3aBHCHMO peanuaumu
OKa3aHUSA YCJIYT Opraum3auueii OUEHKH Ka4eCTBA YCIOBHI OKA3aHUA yCIyr MepONpHSATHA
Opraiu3auuei
PeaIH30BAHHBIC MEPbI 110 YCTPAHEHHID daxTuuecknii cpok
BbIABACHHbIX HEAOCTATKOB peanu3aumuu
1 2 3 4 <t 6 7
L. OTKpLITOCTE H R0CTYNHOCTL HUGOPMALHK 06 OPraHM3aLUnH HAH 0 PenepanbLHOM YUpeKICHHH MEaHKO-COUNATLHO IKCNEPTH3bI
1 He nonnoe cootsetcTere undopmaumn o TIpUBECTH B COOTBETCTBHE C HOPMATHBHBIMHU AKTAMH 01.02.2022 [eTyxosa ["anuna Anatonsesna {Ha oduumManbHOM cafite opranuzanin 01.03.2022
ACATENLHOCTH 06pa3soBaTENbHOI Opranmsali, [OpUUHATLHBI CART OpraHu3aLm, pasmecTus 3AMECTHTENL ANPEKTOpPa pasmenieHa nHopmarus:
pasMeLlieHHoN Ha 0BLIe0CTY THBIX MH(OPMAUMIO O 1EATENLHOCTH OPraHU3aALHEN B MONHOM . - O CTpyKType 1 00 OpraHax ynpasieHus
MH(OPMALMOHHBIX PECYPCAX, €€ CONEPIKAHMI0 |06bEME, 4 MMEHHO: PasMeCTHTb MH(OPMALHIO O 0bpa3oBaTensHOl OpraHu3aLnm;
H 0opaaky ((popme) pasMmelerns, CTPYKTYpe 1 06 opranax ynpasneHus obpa3oBaTenbHod -0 (penepankHeIX FOCYIAPCTBEHHBIX CTAHAAPTAX
YCTAHOBNCHHBIM HOPMATHEHBIMH NPABOBLIMH  |opecnusanuu; Pasmeitienne HHHOPMALHH 0 (pasnen OBpa3oBatenbHbie CTaHAAPTHI)
aKTamu (enepanbhpix [OCax (¢ NPUAOKEHHAMH KONHii)
2 Obecneunts pasmelueHue HHGOPMALMH B NONHOM 25.01.2022 [axmaesa Jlapssa AnatonsesHa  |Ha oguumansom caiite OpraHH3alLMy 15.04.2022
obbeme Ha caiite, cTenax wkonsi: 1) uHpopmaums 06 couMansHblit neaaror pasmerneHa HHGopMaLHa:
1YCIOBHAX MHTANNA 00YUAAIOLUNXCA, B TOM YHCHE - YCIOBHSA NPENOCTABNEHUS MHTAHKA, B TOM
HHBAANIOB W nu ¢ OB3 YHCIIE EKEHEBHOE MEHIO CTONIOBOH A4
0DYURIOUIMXCA BCEX KATEropHil (B TOM umcen ¢
OB3 u netu wHBanuabl) B pasaene "Hikonsnasn
cTonoBas. OpraHn3auns NHTAHNA WKOAbHIKOB" .
3 Ha ofuumansHoM caiite OO oTcycTayer Pasmectuts Ha ofimunansuom caiire 00 paszen 25.02.2022 Cenesnesa Mpuna Brazumuposna [Ha opuunansHom caiite OpraHu3aunu 25.02.2022
WH(OpMauKs 0 nonynspH3aukn oduunansroro) "HesapucHmas oueHka KauecTBa OKasaHusa ycayr" AAMHHUCTPATOP caiiTa pasMellieHa HHPOPMAINA C Pe3yiibTaTaMH
caiita bus.gov.ru HE3aBHCHMO# OLUEHKH KauecTBa OKA3AHUA yChyr
B paszaene "He3aBHCHMas OLEHKa kauecTsa
OKa3aHua ycmyr".
4 Pasmectuts runepeceinky Ha caiit bus.gov.ru va 125.02.2022 Cenesnesa Mpuna Bnannmuposna |Ha OQHUMANBHOM CaliTe OpraHm3alu 25.03.2022

otrumsansrom caitte OO pasaen "Hesasucumasn ouenka
Ka4eCTBa OKa3aHus yCAyr" OpraHM3aunaMy COLHANbHOM

cdepst

AIMMHHCTDPATOP Ccaiita

pasmeLieHa HPOpMalMa ¢ pesyabTaTamMu
HE3ABHCHMOT OLIEHKH KauecTBa OKa3aHuA yeayr
B paszene "HesaBucumasn oueHka kayectsa
OKasaHus yeayr'.




PasmecTHTh HHOOPMALIMIO 0 MOJIyNIE Ha caiite bus.gov.ru
Ha KOTOPOM PEaH30BaHa BO3MOKHOCTb OCTABHTH OT3BIB
rpaskIaHaMm O KayecTse yciuyr, npeiocrasnseMsix OO
[PHrNALICHUEM 3aMHTEPECOBAHHBIX JIHLL TPUHATE
y4acTHe B OueHKe aestenbHocTn OO0

|Cenesnesa Mpuua Brapumuposua
aJIMHHUCTpaTOp caiita

Ha opmumansHomM caiite opraHu3alun
pa3meiieHa HHGOPMAaLIHA [UTA OT3bIBA MPAXAAH B
paszene "Konrtaktsl. Popma oOpatHoii cBa3H”

01.04.2022

Pasmectuts Ha calite OO nnan MeponpuaTHii no
YCTPaHEHHIO HEJJOCTATKOB, BBIsABICHHBIX B X04€
HE3aBHCHMOM OLIEHKHM KauecTsa B 2020 - 2021 roay

01.03.2022 IMyceko Annpeii Bauecnasosuu

ZIHPEKTOp

Ha opuunansHoM caiiTe opraHH3alliy pasmelieH
J1aH MEPONPUATHI N0 YCTPaHEHHIO
HEJIOCTATKOB, BLIABNEHHBIX B XO/1€ HE3aBHCHMO#

"He3aBucHMAn OLEHKA KAYECTBA OKa3aHMA YCayr"

oLeHKH kauectsa B 2020 - 2021 rony: e paszerne |

01.03.2022

Pa3MecTuTh OTYET 0 peanu3alni nnaHa MeponpHATHIL 1o
YCTPaHEeHHI0 HEJIOCTATKOR, BhISBICHHBIX B X0/IE
He3aBHCHMOI oLleHKH kadyecTsa venyr B 2020 - 2021 roay

01.03.2022 ITycbko Auapeii Bauecnasosuu

JHpeKTOp

Pasmeulen oTyeT 0 peaniM3aLmK 1U1aHa
MEPOMPHATHI N0 YCTPAHEHHIO HEIOCTATKOB,
BbIABAEHHBIX B X0JIE HE3ABHCHMON OLIEHKH
kavectsa ycnyr B 2020 - 2021 roay B pazaene

|"HesaBHcHMas OLEHKA KAUECTBA OKA3AHUA YCITyTr"

01.03.2022

npoBecTH ¢ nomyyarensMu yenyr OO uHdopmaluoHHo-
PazbACHHTENBLHYIO paboTy O NONyAAPHPU3ALIMK
ofuunaneHoro caiita bus.gov.ru

101.03.2022

[Tyceko AHapeit Bauecnasosny
JMPEKTOD

C nonyyarenamn yciyr oGpasoBarensHoi
OpraHu3alluH BeJeTCs HHPOPMALMOHHO-
pasbACHUTENbHAS PaGoTa 0 MOMY/IAPH3ALUN
oduunanbHoro caiita bus.gov.ru., oTUETHI MO
peanu3aumuK NIaHOB MEPONPHATHIA N0
pesyabtatam HOK 8 2018 roay pasmeuiets Ha
caiite OO

01.06.2022

I1. KomdopTHocTs

CJI0BHIi NPEJOCTABJEHHS YCAYT

1 He noawnoe obecnevenne B yupexiaeHnu ObecnednTs BO3MOXKHOCTb NPEA0CTaBNeHHe HHBanuaam [31.12.2022 IMycbko Anapeii Bavecnasosuy  {3akmoueH gorosop ¢ FTAYCO CO "LCTICKA 31.12.2022
KOM(OPTHBIX YCNOBHI AUIS NPEAOCTABICHAS  |TI0 CIIYXY M 3PEHHIO YCIIVT CYPAONEPEBOAYHKA JIMpeKTop "Pocunka” roposa Ilepsoypanscka” n
YCAYT, B YaCTHOCTH, OTCYTCTBHE KOM(OPTHOH NPENOCTABACHUIO YTV CYpPAONEPEBOI4HKA
30HbI OTABIXA (0kKMAaHHA) 000PYIOBAHHOT (Tudponepeponumnka)
COOTBETCTBYHOUIEH MeDeNbio
2 He nonnoe obecneverne B yupexaeHH Obecneuntsh KoM(BOPTHBIC YCIOBMA JUIA NpejocTasaedns [31.12 2022 [Nycwro Annpeit Bausecnaposuy  |Cucrema BHYTpeHHel HaBHraumy npusesenas  |31.12.2022
KOM(MOPTHBIX YCIOBHIT JUIA NPEJOCTABNCHUA  |YCIYr: HANMYHE H MOHATHOCTH HABHIALMH BHYTPH NMpeKTop COOTBETCTBHE, C/CNAHDBI YKA3aTeNH KaDUHETOB W
YCIIYT, B YACTHOCTH, OTCYTCTBHE W NOHATHOCTh |OpraHu3aLm1m JPYrHX NOMELLEH Wil
HABHIALUMHM BHYTPH OPraHH3auuu
5 He noaxoe obecrieuenue B yupeiaeHnn ObecneunTs B yupexkaeHnn kompoprrbie ycnosus wis  [31.12.2022 [ycbko Anapei Bsivecnasosiy  {OBecnieuena 10CTYNHOCTb CAHUTAPHO- 15.02.2022

KOM(IOPTHBIX YCNOBHIA NS APEAOCTABACHHS
YCIYT, B YaCTHOCTH, OTCYCTBHE H IOCTYMHOCTh
CaHWTAPHO-THTHEHHYECKHX NOMEIHEHH i

MAPEAOCTABACHHA YCIYT, B 4aCTHOCTH, AOCTYNHOCTH
CAHHTAPHO-rHMMEHHYECKHX NOMELEH Wi

JMpPEKTOp

FHCHEHHYECKUX NOMEICHUH A.J..m.:nﬂmr_n
KOMHATBI H T.1.) s noceTuTeneit Ha nepeomM
ITaxe




79% nonyuareneit 06pasoBaTebHbIX YCIYT,
YIOBAETBOPEHHBIX KOM(OPTHOCTBIO YCIIOBHIA,B
KOTODBIX OCYIIECTBIseTCs 06pasoBare/ibHas
NeATeNBHOCTh

TPHHATE MEPBI 110 YBETHYEHHIO KONHYECTBA MoJTyyaTeneit
00pasoBaTeNbHBIX YCIYT, YAOBJIETBOPEHHBIX
KOMQOPTHOCTBIO YCIIOBHI

31.12.2022

Iycrko Aunpeii Bauecnagosuy
nHpeKTop :

[TpHHATHI MEPBI 110 yBENUUEHUIO KONHYECTBA
nonyyaresneii 00pasoBaTesbHBIX YCIyT,
YROBNETBOPEHHBIX KOM(OPTHOCTBIO YCIOBHIT:
YIyHIIeHa MaTepHATBHO-TEXHHYeCKan Ga3a
WIKOJIbI B psfie KaOHHETOB (MH(pOpMaTHKA,
Gronorud, xumMus, GU3NKa) ClENaHBI CTEHIbI C
un(opmaLmei No KOM(OPTHOCTH Cpesl
npebbiBanus 00y4alOWHKXCA B WKOTE, KAGHHET
TEXHONOTHM JUA MANbUnKOB 06OpyA0BaH
COBpeMEHHbIMH cTaHkamu ¢ YTV, 3akynaen
HOBbIA TOKapHO-(pe3epHbIi CTaHOK.

IIL loctynHoceTs yeayr s mHBATHAOB

B obpasoBarensHoii opraHnzaumn
OTCYTCTBYHOT YCNOBHA JOCTYITHOCTH,
MO3BONAIONINE MHBAMAAM MONYYATH
0GpasoBaTenbHbIe YC/Iyri HapaBHe ¢ ApYrHMu

OBecneunTs B OPraHH3aUMK YCIOBHA 0CTYITHOCTH,
MO3BONIAKLULME HHBAIHAAM NONY4aTh 06pasoBaTe/ibHble
YCIYrH HApaBHe C APYrHMHK: paspaboTathb
a7aNTHPOBAHHbIE 00Pa30BATENbHBIE NPOTPAMMBI

31.12.2022

IMycbko Angpeii Bauecnasosuy
IHpeKTop

Ha oduumnanstom cafite opranmsarm
pasmelena HHQOpMaIHs: paspaboTaHsl 1
npencrasnensl na caiire AO[ (HOO) mns
obyuarowmmxcs ¢ 3[1P & paspene "Cenenus 06
oOpasosatenbHoii opraHusaimH. Jlokyments: "

Tepputopus, npuneraiowas k 31aHnam
00pazoBaTenbHOi 0prali3aluM, i oMeLeH!s
He 000pY/10BaHbI C YHETOM J0CTYNHOCTH [U1s
MHBAIHAOB

[Nomowb okasbiBaeMasn paGoTHHKAMH LIKOAbI,
npoweAwnMH Heobxoaumoe 0byueHne
(MHCTPYKTHPOBAHHE) N0 CONPOBOKACHHIO WHBANHIOB B
nomeuternsx OO 1 Ha npunerarowieit TeppuTopHy

31.12.2022

Iycsko Aunpeit Bsuecnasosuy
JHpEKTOP

B 3J1aHHE WIKOJIbI, O@%&ﬂ::m COTPYIHHUKOB
OpraHu3alliK No CONpoBOKACHWID HHBANTHIO0B

B ofpasoearensHoii opranmsaumnn
OTCYTCTBYKOT YCIIOBH3! I0CTYITHOCTH,
TO3BONAOLLME HHBAIMAAM N0TYYATH
00pasoBatenbHbie YCIyrH HapaBHe ¢ IpyruMi

OBecrieunTs B OPraHU3aLHK YCIOBHA TOCTYHHOCTH,
MO3BONAOLIME HHBAIMIAM NOMYHATh 00pa3oBaTENbHbIE
YCNYrH HAapaBHe € APYTHMH: 0DECNEUTh BO3MOKHOCTD
NpeaoCTaBNeHHs 00Pa30BaTeNbHBIX YCIVT B
ANCTAHUMOHHOM PEXHME H Ha JIOMY

01.02.2022

Iycbko Auapeii Bsiuecnasosny
JHpeKTop

OBecneuena BOSMOKHOCT NPEOCTABIEHMUS
00pa3oBaTENBHBIX YCIAYT B IMCTAHIAOHHOM
PeKHME H HA IOMY Yepe3 OpraHHzaumio paboTst
Ha obpasosatnepHoii nnardopme "Cdepym” u
AMC "Ceresoii ropoa”

IV. ToGpokenareabHocTh, BEXIHBOCTE PabOTHHKOB OPraHH3aLNH

92% nomyuareneii VAV vI0BIETBOPEHb!
YPOBHEM 100P0KENATENbHOCTH, BEAITHBOCTH
pabOTHHKOB OpraHn3auny, 0BeCNeYNHBAIOLIHX
NEPBHYHBIHA KOHTAKT 1 HHGOPMUpOBaHUe
nojy4arens odpasoparenbHOM YCIyru npu
JHENOCPEACTBEHHOM OOPALIEHHH B
Oprann3aLmio.

Ilonnepxusate ypoBeHs 106pokenarenbHOCTH,
BEHANBOCTH pabOTHHKOB OpraHu3aLlum,
00eCTIeYNBAKLINX NEPBHYHBIH KOHTAKT 1

NPH HENOCPEACTBEHHOM Dmﬁwﬁ.ﬂ::: B OpPraHH3aunw

HH(OpMUpOBAlME MONyuaTeNs 06pa3oBaTeNbHON YCAYrH

01.02.2022

Iycbko Anapei Bauecnasosiu
JIHpEKTOp

[posenensl obyuaroume MeponpuaThs no
COBEPLIEHCTBOBAHHIO HABBIKOB
100pOKENATENLHOrO B3aUMOACHCTBHS
NEPCOHANa OpraHu3aluy obecneyHBaIoILMX
TEPBHYHBIH KOHTAKT M MHBOPMUpOBAK e MPH
B3AMMONESHCTBHA C MONMyaTeNaMu Yeyr

- Brennanoestii uHcTpykTax
Ipogeccnonansras 31ika cotpyannkos

wenng”

96% nomyuareneii ycayr YAOBNETBOPEHbI
YPOBHEM JI0OPOKENATENLHOCTH, BEX/IHBOCTH
PabOTHHKOB OpraHU3aUNM, 0GECNEUNBAIOLINX
HEMOCPeICTBEHHOE OKa3aH e 00pa3oBaTenbHOM
YCIYTH Npu 00paLleHHH B OPraHH3aLHIO.

TMonnepxueare ypoBeHs 106pokenaTensHOCTH,
BEXKIIHBOCTH PaOOTHUKOB OPraHH3aLHH,
0DecneunBaOLIMX HENOCPEACTBEHHOE Okasatue
obpa3zoearenbHoOl yeyru npu obpalleHnH B
Opranu3aLmnio

01.02.2022

Iycwbko Anipeii Bauecnasosuy
JIMPEKTOp

ITposenens obyuarowme MeponpuaTha no
COBEPLICHCTBOBAHHMIO HABBIKOB
100pPOKENaTENLHOrO B3aHMOAEHCTBISA
NepcoHaNa OpraHu3aluu

- Hextopuii negarora-ncuxonora "BexNUBOCTD,
KYALTYPA, 3THKET B LKone"

31.12.2022

01.05.2022

OGopynosatye cTauHoHapHoro nanayca y Bxoaa |31.12.2022

01.02.2022

01.02.2022

01.02.2022




96% nony4aTenei ycuyr yaoBIeTBOPEHb TMonnepxuBaTh HA BLICOKOM YPOBHE 01.02.2022 Iycbko Annpeit Bauecnasosnu  [[IpoBenenb ofyuaioume MeponpuaATHS M0 01.05.2022

YPOBHEM 0OPOXENaTeNbHOCTH, BEXKIHBOCTH | N00POKeNaTenbHOCTb, BEXKIHBOCTS PAGOTHHKOB JIHPEKTOp COBEPIUIEHCTBOBAHMIO HABBIKOB
pabOTHHUKOB OPraHM3aLMH NPU HCNOJB30BAHAH |OPraHU3ALMH IPH HCTIONBE30BAHHH THCTAHLHOHHBIX 100poKenaTeNbHOTO B3aUMONEHCTBHS
NMCTAHUHOHHBIX (JOPM B3aHMOIEHCTBHA. (opm B3auMoaeHcTBI NEepCoHaNa OpraHM3aLuK MPH AHCTAHUHOHHBIX

(opmax B3aHMONCHCTEHA C NONMYHATENAMH YCIYT.

V. Y10BJN€TBOPEHHOCTD YCIOBHAMH OCYLIECTBJEHHS 00PA30BATENbHO AeATeNLHOCTH OPranH3aumii

93% nonyyatenei ycnyr rotoBbl PaspaGotarb MEpbI 110 MOBBILIEHHIO NpHBJekaTensHocTh |01.02.2022 [Tycbko Annpeit Bavecnasosiu  |Pa3paBoTansl Mepsl M0 NOBBILICHHIO 01.05.2022
PEKOMEH/IOBATH OPraHU3aLLAIO POACTBEHHHKAM (0Dpa3oBaTenbHON OPraHU3aLUMH, CO3]aTh YCIOBHA A5 AMpeKTop NpHBJEKATENLHOCTH 06pasoBaTenbHOi

H 3HAKOMBIM. FOTOBHOCTH NoOJlysaTeneil PEKOMEHA0BATE OPraHH3aIHI0 OpraHn3aumm:

POACTBEHHHKAM W 3HAKOMBIM -perynspHOe pasMelieHHe HOBOCTEH H
MHTEPECHBIX CTATHEH, OTYETOB O MPOLUEAIIHX
MEPOMPHATUAX

-y4acTHe B 06NACTHBIX H BCEPOCCHITCKHX
npoeKTax

-pa3BHTHE CUCTEMbI IONOIHHTERBHOIO

2 o0pa3oBaHus

-NpoBeAeHHe OOEIKONbHBIX POAHTENBLCKHX
coDpaHmni, 1Hel OTKPBITBIX IBEPEH, OTYETHBIX

MEPOINMPHATHH
2 97% nonyuarened yenyr yi0BICTBOPEHBI B [ToaaepxuBaTh Ha BLICOKOM YPOBHE KONHYECTBO 01.02.2022 ITycbko Anapeii Bauecnasosuy  |[padiik paGoTsl OpraHu3aliuy nepecMoTpen ¢ 01.02.2022
LIEJIOM YCIOBMAMM HABMTaLlMil BHYTPH nojyuareneit 00pa3oBaTeNbHbIX YCIYT, YAOBACTBOPEHHBIX JIMpeKTOp YYETOM pEKOMEHIALMHI nomyyarenei
VUPEKAEHHS. rpaduxom paborei OO 00pa3oBaTENbHBIX YCIYT: 33 CYeT

nepepacnpeneneHus yueOHbIx kabHHeToR
YBENMUEHO KOAHUECTBO 00YHAIOUIMXCA C IEPBOi
cmeHbl. CHCTEMa BHYTPEHHEH HaBHraLMK

NDUBEJIEHA B COOTBETCTBHE, C/IENAHbI VKA3ATENH
3 97% nony4areneii ycnyr yI0BIETBOPEHbI B [Nonnepiupats Ha NpexHEM YPOBHE YAOBAETBOPeHHOCTH |01.02.2022 [Tyceko Anapeii Bauecnasosnu  [C uenbio N0BbILIEHHSA YPOBHSA 01.09.2022
LIENIOM YCNIOBHMAMH OKa3aHUA VCIIYT B {nonyuareneii yenyr ycnoBuaMH OKazaHHa JIMpeKTop VAOBNETBOPEHHOCTH MoNyyateneil ycnoBUaMu
VUPEAAEHUS. 00pa3’oBaTAEbHBIX YCIIYT B OPraHH3alMn OKa3aHWsA YCIYI, NPOBENEHBI CeayoLIne
MEPONPUATHS:

1. npoBeieH KOCMETHYECKHIT PEMOHT pekpeaunit
# y4eOHbIN Ka0HHETOB,
2.pacuimpeH nepeyeHsb J0RONHHTENbHbBIX
“ 00pasoBaTeNbHbIX YCAVT;
3.4aCTHYHO 3aMEHEHa LIKOIbHAA Mebens;
4. B wxosie nposesieH pemMoHT (acana,
\ KANUTANBHbIA PEMOHT KPbILUH,

eob,
> obuN P30,
_30BaTen,  “dp>
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